From: Ereeman. Kevin

To: Winiecki, Eric

Cc: Euentes, Rene; Baron. Adam; MacDonald, Jennifer
Subject: RE: List of RO unit and maintenance accepters
Date: Friday, August 23, 2013 2:52:09 PM

We'll pull that together on Monday and get it out to the group.

Kevin M. Freeman, PG | Principal Hydrogeologist | kevin.freeman@arcadis-us.com
ARCADIS U.S., Inc. | T. 509 928 3369 x211 | M. 509 981 4747 | F. 509 928 3075

From: Winiecki, Eric [mailto:Winiecki.Eric@epa.gov]
Sent: Friday, August 23, 2013 2:51 PM

To: Freeman, Kevin

Cc: Fuentes, Rene; Baron, Adam; MacDonald, Jennifer
Subject: List of RO unit and maintenance accepters

Kevin,

In reading through the most recent monthly progress report, | noticed that less than
half of the households that were offered either an RO treatment unit, or maintenance of
their existing unit, had accepted the offer. Has this number increased since the progress
report was prepared? If it has not significantly increased, please provide a list of all the
households that received an offer, the type of offer, whether they accepted or not, and if
you have it, a residence phone number. We were expecting that the acceptance level
would be higher, given that the residents already agreed to have their water sampled. I'd
like to get an idea of why the acceptance level is as low as it is.

Thank you,
Eric
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